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INDIANA

WORKFORCE

DEVELOPMENT

TO: WIB Chairpersons
WIB Directors

WorkOne Regional Directors

FROM: Ronald L. Stiver, Qf;
Commissioner

DATE: March 22, 2006

SUBJ: DWD Commissioner’s Directive # 2005-13
PY'04 System and WIA Incentive Awards

RE: Workforce Investment Act and Wagner-Peyser Act

Purpose:

To announce incentive awards for performance completed in PY'04 for system and WIA
performance.

Rescissions:

N/A

Content:

On November 9, 2004, the Department of Workforce Development published
Communication #2004-14, “PY’04 Local Performance Levels and Incentive Awards
Policy.” This policy was revised on January 9, 2006 to define performance expectations
for customers served in the former Madison-Grant Workforce Service Area and clarity
incentive award eligibility.

Attached are the awards for performance completed in PY'04 for system and WIA
performance. Statewide, DWD is releasing $620,000 for successful performance.
Funding is a combination of WIA 15% and Wagner-Peyser 7b funds.

10 North Senate Avenue
Indianapolis, IN 46204-2277
www.workforce.IN.gov
An Economic Development Partner

Mitchell E. Daniels. Jr.. Governor
Ronald L. Stiver, Commissioner

Phone: 317.232.7670
Fax: 317.233.4793



Of the $620,000 being released for incentive awards, $320,000 is being awarded for
regional cooperation in meeting all three system goals (customer satisfaction, wage gains
and skill gains). These awards must be used for enhancing WorkOnes. The use of these
funds will be determined by the WIB or WIBs in that planning region.

The remaining $300,000 is being awarded for performance by local areas on the
mandatory WIA performance measures. To be considered for this portion of the award,
the WIB must first meet all four WIA credential and diploma attainment rates (Adult
Employment and Credential Rate, Dislocated Worker Employment and Credential Rate,
Older Youth Credential Rate and Younger Youth Diploma Attainment Rate). In addition,
the WIB must also meet at least 14 of the 17 WIA measures.

Before receiving any award for exemplary performance on the WIA performance
measures, the WIB’s data must be deemed to be valid. On-site analysis of WIA data
done by Evaluation staff between October and December 2005 raised questions about
data validity in one WIB that would have otherwise qualified for the WIA performance
award. That adjustment is reflected in the incentive awards.

The WIA funds may be used for any allowable WIA activity chargeable to the program.
These WIA funds may not be charged to or used for administrative purposes.

The funds will be treated as generic incentive awards, without regard to cost category.
Grant instructions for accessing these funds will be issued in the near future.

Effective Date:

Upon receipt.

Ending Date:
June 30, 2006.

Ownership:

DWD Evaluation Division.

Action:

Local WIB and Program Directors are requested to share the guidance contained in this
document with the appropriate staft.

Attachments



9002 ‘91 Yyote
uonenierd dmMd

- 000'029% | o000t | ooo'0L$ | 000'051$ | 000°0S5L$ | 000°'00€$ II!
819'C1$ £8€'9% £8€'9% 0$ UBASS UJBYINOS
1211 S 016°2% G8.v$ 0$ }SOMYIN0S
16G°9/$ 8¢ 1% GOl 9% 602°29% |ejuad ynos

ye. 011 $ 111'8% GOV’ L1$ /16'68$ 90kl | 99UMBYS
A WARS 05€'8% 05€8% 0$ Ul9}seayjnos
G8Z'09$ | VLY 12% /v0'62$ 0$ Aunod uoLep
0G/'66$ 18G' V1 $ GOO'EL$ 1€€°02$ UaAeg 9JouID
926'€6$ y2¢ L% GE08% eVG L19$ UI9)SaMN
R LA 68€'01$ G6E'ZLS 0% |enua) 1seq

28y’ 2L$ ev0'9$ 0% _UOSIpep
0% 0% 0% |lejua)d YHON
71L991$ 88/.°,% 0% yaswnos |

950°L¥$
00L €€$
0% 0%

298'02% 0%
L6L°GLS 0%
0% 0%

}SEAYON
UJISYLON
IMO

0% 0% 0% }JSOMUYLION
. 'slaules) abepA | siesealou) [|INS [ sisuies) abepp | s1esealou ||INS salnses|\ ¢/, S9INSBaN saiey ewoldiq
_,,h_.l_mh.,,w spuny g/ 18shad 1aubepp 1o} sainseal\ Wa)sAg 10) aouew.ioled 10} VIM /lenuapaln vIA VYSM

UoNEDO|Y %08G

UONEDOIY %0 uoNesollY %0S | 2L o vl oW | Inod |y 1o

juswisnipy abepy ybiH pue SIYM YIMm Joday |euly

SAAVMY JAILNIONI v0.Ad



9002 9} YoJsep
uolienjeAd dMd

E%Hglﬁ L25'L 2} uojbay
. £9L

S3 P6E
0S ﬁ S3IA /1€ |

G0. | S3IA 6 Uoiboy
8'29 g UoIbay-
S3A 0S 618 9 UOIBoY
EE 05 G uoibey
SIA 05 E%H SIA | 2le | v82 7 uoiboy
SIA | 09 | SIA |08 ﬂ 859 0v6 ¢ uolbay
. SIA_| SIA LGS E ¢ uolboy
SIA 05 - ON | lopl 1021 ' G00'9Z | uoibey]

. ey | (I [Ny | (BN | [e0D | [enjy

uolbay buluue|d

UONOBJSIIES JUdI|D

uonoejsies Jakoldw3

slasealou| |[INS

siaulec) abep

yoday [euly

SFUNSVIN NILSAS d3IdOT3A3A I1VIS ¥0.Ad



9002 ‘91 Yote
uonenieAs Amda

EEEE SIA | 028 | 168 EEEE
| . SAA L'e8 | T8 UdASG ulayjnog
SIA | 9'€8 0'06 }SamMynog
SIA [ G'I8 L 06 [eJjua) Yinos
SAA £'89 6'G/. SAA b'e8 116 90kl | 99UMBYS
S3A L'0. G'9. S3IA | 6€8 6'G8 _ulgjseayinog
ON 6 6t 2’2y SAA 028 ' 06 - 9¢g8 | -opuouepn
S3A 0'8S g19 | saa | zve 9’68 268 | uenegepny
SAA €95 Tav SAA 028 £'€6 GE6 |  uleisepN
SIA | 08S Z'S. SaA | o028 | €26 268 | [epuspiseq
- 686°2$ | S3A 0'8G L9 S3A 2'v8 26 %%% uosipe
 0022$ | £26'€$ | SIA | Z'LS 118 SIA | ez8 | 6€6 | S3IA | 042 | 1¥8 | [enusd yuon.
- 12.'2$ | S89'2% ON 8'G9 8'€9 SIA | zZz8 | 16 | s3A | zZi8 [ L yaswinoe |
%E 801 ¥$ | S3IA £'09 G'6. SIA | €8 1'06 ga }SeayloN
| ON SAA WA 26l SAA 2’28 G'88 WENIGIY
SAA SIA | 08§ €'6G SIA | 6¥8 | ¥I6 As||le) ey uR)
S3A L'$9 b LS 028 G'88 }JSSMULION

ON

abueyn sbuiuies

1ENOY

lenuapaln ¥ JuswAhojdw

SI¥M UM Joday |euld

SaA

[EnjoY/

a)ey UonuaeN

jJuswAo|dw 3 paltsius]

SFANSVIN 11NAV VIM v0.Ad

VSM



9002 ‘9l Yol
uonenjeArs ama

IEHEE Eﬁ% ﬁﬁ%é

006 | S3A | 0SS | L | SIA b'L6 | uenag ulayinog
oz | 006 mm_> 916 }SOMUIN0S
SIA | €89 STIA STA 0’88 ICITERRS
ON | 006 SIA | 068 0'26 SaA | 628 ~ UI9}Seayinos
ON b’ 88 b'/9 EEE SIA | 118 ‘0D UOLIB\
ON 9'G8 9'69 SIA | 068 G'06 S3IA | €18 UaA8S 821D
SIA 0°06 6901 068 G'L6 oz 8'¥8 |ejua) ‘3
SIA 016 8'66 068 96 mm_> 6€8 668 |enua) ‘N
S3IA 'Ll /26 S3A 609 E SIA ~ yaswnos |
ON /18 628 S3A '8 L' %9 mm_> SIA }SEaULON
SIA . . . 8'0G EEtoz
S3IA 0'€9
S3A €09 %Eé

|ENOY

o)y Juawaoe|dey sbululteT|jenuapaln) B JuswAiojdw

SFANSVIN SHIMHIOM Ad3LvOO1iSIid VIM v0.Ad

_[Bnioy | SN

a)ey uonusloy

[ENJOY

JuswAojdw3 patajug

Jjusuysnipy abepy ybiH pue SIHM Yiim Juoday jeuly

VSM



9002 9} yolen
uoneniead dmd

EEIE 0vy | S3A | 08 | 628 | S3A | 099 | L. |  °pmalEls
SIA | 06t Z O | | SIA | 099 8'0L | U®ASg uIBynog

SIA | see 0'GP S3A | €09 | 8/ }Semyinog

Em_mﬁ_nmmq_@ SIA | 00e | 818 S3A | 099 | g8 [BJUSD UINOS

_ L19'v$ SIA | zee | /LIS S3IA 1’29 | 1. | @doeil esumeys

660°€$ SIA | €08 WA S3A b'G. 8'€6 uie}seayinos

L15°2$ ON 22 | 9z SsaA | 829 | Tl ‘Aunog uouep

SIA | 085'2$ [ 20s'6s |  SIA 0'SP 6'88 S3IA 0'S9 £'e8 UsAeS 8[olID

, _ SIA | 0'SY 0'0. S3IA | 618 | 000, | S3IA 669 | €€8 | = ulssam

S3IA | 0S¥ | §'19 S3IA | 08 b'Z8 SaA | 069 | 1'8L [enua) jses

S3IA 0y | 889 S3A | 08L | 98/ S3IA | 059 | &8 UuosIpep

. S3A | 965z [ Lov'es |  ON | OGv 6'82 s3A | 08, | €98 | SIA | 0S99 | Z'68 [BJUSD YLON
_ | SIA | oSy | L'LS S3IA | 08L | 918 mm:, 09 [ 000l Yaswnos |

S3IA 0'6% 'G/ S3A | 08 L'68 0'S9 L'G8 }seay}oN

UISYLON
As||e) @ayeyuey

}SOMULION
VYSM

SIA | 642 L'98 E%E
S3A 618 0°¢Z6
ON 0'8. .99

|ENOY

[ENjOY/

[BN}OY
EmE»o_aEm_ paJaju]

abueyn sbuiuiey

ajey |enuapaln a)ey uonusley

SIMM Y3Im Joday |eul

SFHUNSVIN HLNOA d3Ad10 VIM 70.Ad



900¢ 9l Yyole
uonenjeAd dMd

“s3A_ | oss | zvo | s3n | oss | 9¢s | s3A | ou | €s8 |  SPIMOIEIS

SIA 0'SS €65 ON | oss | 1ee | oON | 022 UdABS UIBYINOS
SIA | 068 009 SIA Z'€S /G | ON 6. ~}S8Myjnog
S3IA €'GS 00, ﬂ 0'GS L°G S3IA . [eJjua) UYINos
saA | oss [ 69 SIA 0'GS 269 | S3IA 90BI| 98UMBYS
S3A G'19 288 06S | 0€9 S3A UI9}SBaYINOS
SaA |  6€S 969 9cy Z'1S S3A ~ '0) uouep
SIA | 195 [ g9 129 8L/ S3A USASS 821D
S3A 0°LS 0'89 0'GS 0°9S ON UI9}se M
mm_>|‘ 08 | 2.9 0'8S €8 SIA [enua) jse3
S3IA 196 | 199 129 299 ON ~_uosipep
SIA 609 | L€l €05 9'8l S3IA [ejus) YHUON
S3A |'8G 018 0'SS 0°001 S3A 1°G/ 78 ~ yaswnos]
SIA 0°'SS _ 2 69 G .9 £'GG S3IA 8'98 b 6 }SEBULION
SIAA 065 |  28S G 8¢ L 9€ ON ev. | 90L ~ UIBYHON
S3A 2’99 v Ll G'8S 809 ON QL G/ Ao|le\ @8y e)ueH
ON | '€S Z'8¢ 2’85 6°0S . | }SOMU}ON
BN |enjoy 1809 |enjoy

a1ey uonualey

a)ey juswuieny ewoldiq

9ley Juswulely |IIXS

SINM UMM Jioday |euld

SFAUNSVIIN HLNOA 43IONNOA VIM ¥0.Ad



PY'04 WIA CUSTOMER SATISFACTION RATES

Final Report
WSA Participants Employers
Goal| Met? JActual| Goal| Met?
NO
NO
65.0 NO
839 | 12

88.0

Western
Circle Seven

Southwest
Southern Seve

ACSI Weighted Customer Satisfaction

T Participants Employers
Statewide 76.8 YES | 686

DWD Evaluation
March 16, 2006



